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Tip of the Week…  
 Save yourself a headache!    

Before heading out of town remember 

to open your SentriLock app and 

refresh it so you can use it once you 

are out of cell service.   

 

- When you are out of cell service you 

can assign yourself a shackle release 

code or Key Compartment Code for 

your own boxes.  

- In cell range you can call the listing 

agent to get an access code from 

them! 

- If Lockbox tools are greyed out you 

are most likely having Bluetooth 

connectivity issues. 

COCBR NEWSLETTER 
YOUR MOST CURRENT SOURCE OF LOCAL REALTOR® NEWS 

 
 
 
 
 
 
 
 
 
 
 

 

 This Weeks Office Hours 
Monday 8am - 4pm OPEN  

Tuesday - - - CLOSED REALTOR Day at the 

Capitol Wednesday 9am - 1pm OPEN B.T. in AM /  Dr. in PM 

Thursday 8am - 4:00pm OPEN  

Friday 8am - 4:00pm OPEN  

 

 

 

 

Highlights of the Week…   
 

FHA to Flag Risky Loan Applications  

FHA is concerned that the percentage of 

FHA loan applicants with a debt-to-

income ratio over 50 percent is at its 

highest level since 2000 even as the 

average borrower credit score has 

decreased to its lowest point since 

2008. In response the FHA announced 

that lenders may be required to manually 

underwrite certain loan applications 

submitted through the automated 

underwriting system with case numbers 

assigned on or after March 18.         
Summary of NAR report 

Featured Class… 
OFFICE VISITS 

Office or one-on-one training is 
available on a variety of RMLS 

topics including Prospect Profiles, 
Searches, SentriLock, Listing Load 

and profile customization.  

Availability  
(May differ week to week, call to 
schedule)  
Date:   Mon - Friday  
Time:   8:00 am – 3:00 pm 
Location:  Your Office 
Taught by:  James Thibault 
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Upcoming Tour Areas    
April Hosted by: TR Hunter 

April 3rd  - 225, 226, 227 Coast Village, Greentrees Village & Florentine 
Estates April 10th  - 228 Florence Town 

April 17th  - 229 Florence Beach 
April 24th  - 230 Florence North    

May Hosted by: West Coast RE 

May 1st  - 231 South/Dune City 
May 8th - 225, 226, 227 Coast Village, Greentrees Village & Florentine 

May 15th  - 228 Florence Town  
May 22nd  - 229 Florence Beach 

May 29th  - 238 Florence East/Mapleton (5th Wednesday-next in July)     

    

    

 

 

BROKER TOUR 
W e d n e s d a y ,  8 : 3 0 A M  
Florence Senior Center 

1570 Kingwood St 

Florence, OR 97439 

 

WHAT YOU NEED TO KNOW: 

Properties must be on RMLSweb 
no Later than the day (Tuesday) 
before, by 10:00 a.m. 
If office staff puts the tours on for 
you, please make sure that you 
have your properties to them in 
time to meet Tuesday’s 10:00 a.m. 
deadline. 
Tour reports are pulled from RMLS 
by Area. If your property is not in 
the weeks assigned area it will not 
be seen on the weekly report. If 
you believe your listing should be 
included in a tour area other than 
the area it’s listed in, a request can 
be made to the COCBR office via 
phone or email. 

 

 

 

  

 

 

 

Letter from the E.O.  
 

 Few things make this job easier than knowing where to get answers.   

Under the Featured Class on page one there is information on training provided by RMLS through 

your local Florence Subscriber Service Representative, Me!  Learning, or re-learning, can be time consuming 

and frustrating but when you can get training at your own computer at a time of your choosing, why 

wait?   It is my pleasure and goal to provide all the training you need to use our system with confidence. 

When a technical task seems to take ten times longer than it should and you feel yourself muddling 

through it every time, get some personalized help!  I am happy to sit with you and go over the issue, 

taking as much time as you need to become comfortable with it so that next time you can breeze 

through it, saving yourself time, frustration and come out looking like the expert you are to your client!

          

           James Thibault 

P.S.    This week hear from Technical Terry on page 3! 
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Dear Technical Terry, 

First—thank you, and thanks to RMLS™—for keeping subscribers updated with the latest in lockbox 

technology. In doing so though, it puts stress on us REALTORS® to make sure we have the latest phone, 

computer, or tablet, and sometimes that gets confusing. Take the new SentriLock Bluetooth lockboxes—while 

I’m sure they’re a nice piece of technology, I’ve had a few issues getting mine to open. Do you have any 

general troubleshooting advice you can give? Keep in mind I’m generally in front of clients when the lockbox 

won’t open! Darn that Murphy’s Law! 

Confused in Coquille 

 
Dear CC, 
You’re spot on—the new SentriLock lockboxes are a better piece of technology overall, but they also 
require the user to familiarize themselves with basic Bluetooth troubleshooting tactics to avoid 
embarrassment in front of clients like what you’ve experienced. Here’s my advice: 
 

• Make sure your cell phone is running the minimum operating system for SentriLock Bluetooth 

support. On Android devices, this means operating 6.0.1 or higher. On Apple devices, this means iOS 
8 or higher. 

• Ensure your cell phone is running the latest version of SentriSmart™: the current version for both 
Android and iOS is 3.7.2. You can check your version by opening the app, selecting “Settings,” then 
scrolling down to “Version.” 

• Check that Bluetooth is turned on in the phone you’re using! This may sound simple, but the RMLS™ 
Help Desk has had calls from more than one subscriber whose Bluetooth radio was not turned on in 
their cell phone. Most phones provide access to a settings menu to control various aspects of your 
cell phone. You should find the on/off switch for Bluetooth in this area of your 
phone. 

• Make sure the Bluetooth radio is on in the lockbox! Remember that you need to 
press the ENT button on the face of the lockbox in order to switch the lockbox’s 
Bluetooth radio on.  (As shown >>) 

• Turn off the Bluetooth radio on your phone for five seconds, then turn it back on 
again. 

• Close other apps that may be running on your phone. Depending on the type of 
phone (Android or iPhone) the process for closing running apps will vary. 

• Reboot your cell phone. When was the last time you restarted your cell phone? 
Much like a computer, rebooting the phone can make a world of difference. 

• Make sure the lockbox you’re attempting to open via Bluetooth is indeed a 
Bluetooth lockbox! The older NXT lockbox  
(<<<shown to the Left) looks the same as a Bluetooth 
lockbox with one exception: Bluetooth lockboxes have a white 
front, not a blue front. [We really do want to see all the older NXT lockboxes out of the 

marketplace—if you happen to encounter one, let us know and we’ll contact the 
subscriber to get it swapped out.] 
 
In the big picture, you may need a bit more understanding about how Bluetooth works 
with your specific cell phone, including some routine maintenance tasks (closing apps 
and rebooting the phone on occasion) to make your usage of the new Bluetooth 
lockboxes more successful. 
 

CC, I hope this was helpful! Don’t forget, you can always contact SentriLock at (513) 618-5800 or the 
RMLS™ Help Desk at (503) 872-8002 [toll free (877) 256-2139] for assistance. 
Technical Terry 
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Meet our New Broker 
 
 
 
 
 
 

 

Upcoming CE Classes 
Contact Desiree Clifton at Dclifton@windermere.com to sign up for CE classes.  

Ethics and Professional Standards (Meets NAR Code of Ethics!)  
CLASS FULL – Contact Desiree if you can not make it so someone else can!!! 

Taught by: Julia Ryan 
Cascade Title Office 
April  25th 
9:30am – 2:30pm 
 (One-hour lunch)  
 

HOA Class 

Taught by: To be announced 
Siuslaw Fire & Rescue Building 
May 2nd  
10:00am – 12 Noon 
 

Law and Rule 

Taught by: To be announced 
Florence Even Center 
May 16th 
9:00am – 12 Noon  

 

Deborah Baxter 

Berkshire Hathaway 

mailto:Dclifton@windermere.com

